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About JOIN
Join is the only Italian-owned company in the conferencing market.

We have been in the Italian market for 15 years 
and our staff has a proven experience in conferencing of more than 20 years.

We are a worldwide Conferencing Service Provider for 
professional audio, video and web communication services: 

conference call, video conferencing, web conferencing and streaming.
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JOIN offer
Join is the first Italian conferencing provider offering  

a complete range of communication services:

A professional audio conference service that allows 
you to access meetings from any country in the 
world, using toll and toll-free access numbers or the 
appropriate app. The service offers management of 
reports, registrations and Q&A sessions. It is also 
possible to manage the conference online thanks 
to the dedicated web interface.

An operator-assisted audio conference service 
based on Arkadin technology. Dedicated to major 
audio events such as quarterly financial statements, 
annual announcements, the service offers high 
professionalism and unparalleled audio quality.

An innovative HD video conferencing service in 
the cloud on Vidyo technology that will amaze 
you with high definition quality, clear audio and 
ease of use from any terminal: personal computer, 
laptop, tablet, smartphone, videoconference 
endpoint. and SIP.

A H .323 multi-videoconference service based on 
Arkadin Cloud technology. It is aimed at companies 
that use standard H .323 / SIP endpoints but do 
not intend to purchase complex and expensive 
multi-videoconferencing infrastructures, nor 
acquire personnel dedicated to organize and 
manage meetings.

A full-featured videoconferencing service based 
on the Zoom platform. Accessible from your PC, 
Mac, tablet and smartphone. IP and audio access. 
Statistics, HD audio, full HD video, recording, 
chat, screen sharing, and any other features a 
videoconferencing service can offer today.

This service is based on 24 technology and offers 
the widest variety of tools for broadcasting events 
and content on the web. It is the most innovative 
and complete service available to reach the largest 
possible audience.

A service based on Livestream technology; it is 
the easiest service for audio / video webcast at 
the most affordable price. It allows you to reach a 
wide audience with video and slide presentation 
without any technical installation or special 
requirements.

An audio, video, instant messaging, file sharing 
service that allows customers and suppliers to get 
in touch with you in an innovative way through 
your website, an App from a smartphone or a PC 
browser.

A new solution aimed at small and medium-sized 
companies that need an advanced telephone 
switchboard, taking advantage of high-tech 
services, reducing telephone costs.

Thanks to this innovative service it is possible 
to instantly break down the geographical and 
linguistic barriers that can hinder business 
development, especially with emerging countries 
with a stronger economic growth rate

A Unified Communication service that exploits the 
potential of the Slack engine to offer audio, video, 
chat, file sharing, presence, calendar, to do services 
in addition to connecting to over 300 apps.
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FOCUS ON THE CONTENT, NOT THE TECHNOLOGY
Engage your audiences with flawless and engaging video webinars

• HD video and audio for live video panelists to 
share video and interact with the audience.

• Broadcast your event to Facebook Live and 
YouTube to boost interest and engagement.

• Integrate with Marketo, Eloqua, Pardot, Kaltura, 
Panopto, and Salesforce to simplify workflows.

• Enjoy unlimited audio for VoIP and global dial-
in (toll applies) for 70+ countries.

Share your story
Host online events with 

up to 100 interactive video 
participants and 10,000+ 

attendees. Automatically record 
events for later publishing.

Generate more leads
Identify quality leads with 

reporting and analytics and 
seamlessly import them into 
your marketing automation 

platform for follow up.

Simplify registration
Flexible registration 

management allows you to 
brand forms and emails, and 

integrate directly with
your CMS.
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Join Service - WEBINAR

Whether we’re running team meetings or presenting a webinar, we 
find Join Webinar to be intuitive and easy to use. The performance 

has been stellar at a fraction of the price of our old solution.

Reporting and analytics
Get reports on registrants, attendees, polling,
attendee engagement, and Q&A for follow up.

Security and privacy
End-to-end 256-bit AES encryption safeguards
all log-in information and webinar session data.

One-click HD screen sharing
Easily share video and audio clips. Participants 

cansee panelists and presentation at the same time.

Accessibility for all participants
Ensure that everyone can participate equitably
with closed captioning and keyboard shortcuts.
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Monetize your webinars with 
the Paypal integration via Zapier. 

Attendees have the option to 
pay via Paypal or credit card.

Encourage attendee 
engagement with interactive 
features, including raising a 
hand, live polling, and Q&A.

Expand your impact with 
high-demand or recurring 

webinars by recording and auto 
generating transcripts.

Host large-scale events with 
help from our team, including 
planning, rehearsal, and live 

support.

Simple and intuitive host 
controls for presenters and 

interactive capabilities
for attendees from any device.

Interactive chat functionality 
provides 1-1 and group chat 
options for attendees and 

panelists.

You’re in total control
Host controls let you mute/unmute
panelists, and promote attendees to
panelists, giving them audio & video

capabilities for enhanced engagement.

Join and participate from anywhere
Presenters and attendees may join from

any device including desktop, laptop,
mobile, Join Rooms, and Join

Conference Room Connectors.

Join Service - WEBINAR

ADDITIONAL BENEFITS OF JOIN WEBINARS



BROADEN YOUR REACH

Join Webinars are different than other webinar
solutions because of the incredible quality, reliability,

scalability, and affordability. Seeing the presenters makes
a world of difference in building personal connections,

engagement, and trust.



EMAIL SUPPORT:  helpdesk@joinconferencing.com

WEB SUPPORT: support.joinconferencing.com

PHONE SUPPORT: +39 06 948064

w w w . j o i n c o n f e r e n c i n g . c o m
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